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Quality Policy Statement

Vitec VWebber Lenihan and all our staff strive to conduct our business with a total commitment to our customers and
their requirements. We define quality as conformance to our customers needs together with compliance with all
statutory legislation and standards.

In order to achieve our objectives, our staff work as a team and are committed to a maximum effort to meet our
customers desires every time.

We will continue to produce quality schemes, drawings and specifications by appropriately trained and qualified staff,
and will maintain a high level of expertise through our continuous staff development training schemes.

Our objectives are;

*  To exceed our customers expectations every time.

Timely delivery of services to meet our customers requirements.
¢  Continuous improvement of our services and processes.

e Providing continual staff development training to better serve our customers.
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